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Tuesday, March 13, 2012

VIA US MAIL

Public Service Commission of SC
Clerk's Office
Post Office Drawer 11649

Columbia, South Carolina 29211

Re: CTC Communications Corp. d/b/a EarthLink Business
SC - Authorized Utility Representative Form
CYE - December 31, 2011

Dear Sir/Madam:

Enclosed please find the SC - Authorized Utility Representative Form for CYE -
December 31,2011, on behalf of CTC Communications Corp. There are no remittance
fees due.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover
letter and returning it in the envelope enclosed. Should any questions arise regarding
this filing, please do not hesitate to contact the undersigned at 781-362-5714 or by email
at jcui @corp.earthlink.com

Respectfully submitted,

Jie Cui

Reporting Analyst
5 Wall Street

Burlington, MA 01803



AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [_IXC [ ] CLEC [ ] ILEC [ ] Wireless

CERTIFICATED COMPANY INFr_=,UaTI¢JN

800 Response Information Services LLC

Company Name

N/A 8UZ-oDu-uJ(b

Dba/fka

200 Church Street

Telephone#

%

Mailing Address

Burlin.qton,VT 05401

City, State, Zip Code

Same

Business Location

Same

City, State, Zip Code Coun_

REGISTERED AGENT INFORMATION

Registered Agent: InCorp Services, Inc.

Mailing Address: 3}-_{_ f_.uC{"_,_ V'k.S_

City, State, Zip Code: _. _...#_.._-x,_ _LO-x-bj _'_.f_-

Pursuant to the Commission's rules and re.qulations,print or type company contact for the followin.qareas:

A. RobertCleary
GeneralManager (Includeaddressif differentthan above.)

802-860-0378 / 802-860-0395

TelephoneNumber

B. L ndaYoun,q

CI.

FacsimileNumber
/ bcleary@800response.com

E-mailAddress

CustomerRelations/ComplaintsRepresentative(Includeaddressif differentthan above.)

802-860-0378 / 802-860-0395 / younq@800response.com
T__elephoneNumber FacsimileNumber E-mailAddress

Same as B
Customer RelationslComplaints Representativefor EscalatedComplaints (Includeaddressif differentthan above.)

/ /
TelephoneNumber FacsimileNumber E-mailAddress

800-639-1650
CustomerContact(TollFree Number)

JohnEvancie

C2.

g.

Eo

EngineeringOperations (Includeaddressif differentthan above.)

802-860-0378 / 802-860-0395 /

TelephoneNumber

Same as D

FacsimileNumber
jevancie@800response.com

E-mailAddress

Test and Repair (Includeaddressif differentthanabove.)

/ /
FacsimileNumber E-mailAddress

TelephoneNumber
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F
Sameas D

Emergencies (Duringnon-officehours)

/

TelephoneNumber FacsimileNumber E-mailAddress

Inaddition,pleaseprovidethefollowingcompanycontactinformationto assistin properroutingof correspondenceandinvoices:

G. StephaniePerrotte
RegulatoryOfficer (Includeaddressif differentthan above.)

802-860-0378 / 802-860-0395 /
TelephoneNumber FacsimileNumber

sperrotte@800response.com
E-mailAddress

H,

Dual PartyMailings (Name)

MailingAddress
/ /

TelephoneNumber FacsimileNumber E-mailAddress

N/A
InterimLEC FundMailings (Name)

MailingAddress
/ /

TelephoneNumber FacsimileNumber E-mailAddress

Geoff Roberts
UniversalServiceFundMailings (Name)

SameasG
MailingAddress

802-860-0378 / 802-860-0395 / ,qroberts_800response.com

TelephoneNumber FacsimileNumber E-mailAddress

SameasG
GrossReceiptsMailings (Name)

J,

K°

MailingAddress
/ /

TelephoneNumber FacsimileNumber E-mailAddress

N/A
Lifeline Mailings (Name)

MailingAddress
/ /

E-mailAd_,ess _ ///
TelephoneNumber FacsimileNumber

RobertCleary
This form wascompletedby (printname)

Vice President
Title

RETURNCOMPLETEDFORMTO:

PublicServiceCommissionof SC
Clerk's Office
PostOfficeDrawer11649
Columbia,SouthCarolina29211

Officeof RegulatoryStaff
Attn: JeanneGordon
1401Main Street,Suite900
Columbia,SouthCarolina29201 (Rev.PSC11/2010)
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